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Job Description/Person Specification

Post Title:

Senior Home Care Assistant
Department:

Older Peoples Services 
Responsible to:
Business Manager, Scheme Coordinator/Care Coordinator
Purpose of Post

To provide home care support services to frail and vulnerable adults living in their own homes.  To work in a flexible and reliable manner in response to the needs of the service.  To liaise with the Care Co-ordinator to manage a rota allocating work to care workers, ensuring full cover.
Key Tasks

1. Monitors the rota and arranges cover when appropriate, ensuring that all care users receive cover and the times and days are strictly adhered to.
2. Receives care user details and passes the information to care workers as appropriate.

3. Ensures each care user has a Care Plan and continuity records sheets in their home, also medication record sheets when overseeing medication.

4. Provides personal care of an intimate nature as defined in the individual’s personal Care Plan, always being sensitive to the care user’s needs and feelings.

5. Carries out domestic duties as defined in the individuals Care Plan under the directions of the care user.

6. Reports any problems to the Care co-ordinator, i.e. care user requires duties not specified in the Care Plan, unable to carry out tasks in time allocated etc.

7. Monitors the care user’s wellbeing and reports any concerns to the Care co-ordinator.

8. Responds calmly and summons the emergency services when needed.

9. Helps care users with budgeting, correspondence, if it forms part of the Care Plan.

10. Ensures care users dietary needs are provided by individual choice, preference, Care Plan and/or diet sheets.

11. Oversees and prompts care users to take medication according to the care user’s medication sheet and records medication taken on the medication record sheet.

12. Records all visits to the care user’s home in their service records sheets.
13. Daily records accurate details of all visits and concerns relating to the care users, mileage, etc in Personal Home Care Worker’s diary.  Maintains confidentiality at all times.

14. Collects client contributions, recording and passing to Care co-ordinator .

15. Covers for the Care co-ordinator in their absence

16. Participates in out of hours cover and on-call duties when required.

17. Carries a pager when required.

18. Is aware of Health and Safety issues and reports any problems to the Care co-ordinator.

19. Always follows the rules of universal good practice when carrying out duties.

20. Reports any instances of poor practice, instances of abuse, harassment or discrimination.

21. Promote, respect and uphold the dignity of service users at all times. Participate in and actively support activities to promote the dignity of service users, their families and carers.
22. Responsible for own Health and Safety, ensuring a safe working environment for colleagues.

23. Undertakes any other duties in line with the basic objectives of the post.

Special Circumstances

· Participates in regular training and skills development.  
· It may be necessary from time to time to accompany clients outside their home or participate in community-based activities.

Housing 21 reserves the right to alter the content of this job description to reflect the changing needs of the business, but is a correct reflection of the duties of the post at the time of writing.

SENIOR HOME CARE ASSISTANT
PERSON SPECIFICATION

QUALIFICATIONS AND EXPERIENCE

· Substantial experience in providing a care service to older people

· NVQ2 in Care or equivalent

· Commitment to undertake necessary further training

· Experience in delivering care to older people in the community (desirable)

· Supervisory experience (desirable)
· Educated to GCSE standard or equivalent (desirable)

· Relevant social care qualifications (desirable)

SKILLS AND ABILITIES

· Sound written and verbal communication skills

· Good abilities to assess the needs of older people

· The ability to support other staff

· Good organisational skills
· The ability to network with other organisations (desirable)
KNOWLEDGE

· An understanding of the ageing process and the challenges that face older people

· Knowledge of Health and Safety issues (desirable)

· An awareness of other agencies which provide support to older people (desirable)
ATTITUDE

· A team player

· Commitment to involving and consulting older people on care service delivery

· Staying calm under pressure

· Values diversity and shows commitment to equality of opportunity

· Values health and safety and shows a commitment to ensuring a safe working environment
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