
SUMMARY TERMS, CONDITIONS AND BENEFITS PACKAGE

ABOUT HOUSING 21

If you’ve not come across Housing 21 before, you may be wondering what sort of organisation we are and what it is that we do. Contained in this booklet is some information to give you an idea of who we are, what we are about and what we do. You might also want to visit our website – www.housing21.co.uk where you will be able to find out more about us.

Our mission

Housing 21 is a major national provider of services for older people. We started life over 40 years ago as the Royal British Legion Housing Association and are a not-for -profit organisation with charitable status. Our mission is to improve people’s lives by promoting independence and choice for older people through good quality care, support and housing. We also aim to be an employer of choice for all existing and future employees.

Who we are:

We are:

· A leader in the developing role of extra care housing. Our extra care housing forms an important resource and a centre for local communities and community services.

· One of the largest providers of care services in England offering generic, specialist and culturally appropriate services.

· A major provider of retirement housing in England. We have rented and leasehold sheltered housing throughout the country.

· A driving force in developing dementia services and specialist older people’s mental health services.

· An acknowledged leader in PFI/PPP. As the preferred bidder in the biggest social housing PFI in England we are bringing national expertise in housing and regeneration to develop local solutions.

What we do:

As well as maintaining high quality in the delivery of our existing care and housing services we also put great importance on other key aspects of our work:

· We see ourselves as a learning organisation, constantly looking for better ways of doing things.

· We give older people a strong voice through our involvement and partnership structures, our quality reviews and our research.

· We are an experienced partner to Local Authorities in improving older people’s services - replacing residential care homes; providing modern comfortable accommodation; professional, person-centred care services; and specialist designs to support people with dementia.

· We work hard to develop community integration offering care and support services to older people in both our housing and their own homes.

· We provide specialist dementia services. 

· We work proactively to meet the needs of an increasingly diverse workforce and population.

OUR MISSION, VISION AND VALUES

	Our Mission is simple:
	To improve people’s lives by promoting independence and choice for older people through good quality care, support and housing. We also aim to be an employer of choice for all existing and future employees.




	Our Vision:


	A Life of Choice for Older People


	Our Values:
	Caring:

Individuality:

Empowering:

Integrity:

Improving:

Investing:

Ambition:
	By caring about people, we treat everyone with dignity and respect.

By respecting people as individuals, we meet their different needs better.

By giving people choice and responsibility, we enrich their lives.

By being open and honest, we enable people to trust us.

By aiming for the highest standards, we constantly improve.

By investing wisely, we do more for people.
By working to be the best, we deliver more and better services.


SUMMARY TERMS, CONDITIONS AND BENEFITS PACKAGE

Housing 21 is a progressive employer which encourages staff to reach their full potential in a supported environment.  We encourage internal promotions, advertising vacancies internally, giving staff the opportunity to progress to the highest levels within the organisation.  

As an organisation striving to be an ‘Employer of Choice’ we offer a comprehensive benefits package.  Summary details are given below.  Further details will be given on appointment.

	JOB TITLE:
	Day Centre Manager 

	POST LOCATION:
	Belsize Court, 18 Burnell Road, Sutton, Surrey, SM1 4BH

	HOURS OF WORK:
	You will be required to work 35 hours per week which will typically be 9.00am to 5.00pm, Monday to Friday.

	SALARY:
	Up to £25,000 per annum payable on or around the 15th of each month.

	ANNUAL LEAVE:
	Annual Leave is linked to your length of service. Initially you will receive 25 days leave each year (on a pro rata basis), in addition to 8 statutory public holidays. Once you have completed 5 years service this will increase to 27 days plus statutory public holidays.

(Note: For part-time staff the following applies:

Annual leave and statutory days will be added together and then calculated pro rata to give a total leave entitlement.)

	PENSION:
	You will be invited to join Housing21’s Stakeholder Pension Scheme operated by AXA. If you join the scheme, you will be required to contribute a proportion of your salary in to the pension fund. Housing21 will also contribute to the scheme on your behalf. You can choose between the following options:
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	EMPLOYEE NOTICE PERIOD:
	4 weeks notice to be provided

	MATERNITY PAY:
	8 weeks’ full pay and 12 weeks’ half pay after 2 years, including Statutory Maternity Pay.

	OCCUPATIONAL SICK PAY:
	Payment of occupational sick pay is set out in the Principal Statement of Terms and Conditions and is subject to proper notification and certification as laid out in the sickness absence procedures.

	EMPLOYEE ASSISTANCE PROGRAMME:
	Housing 21’s Employee Assistance Programme is a free, confidential independent service available to you, your partner or your family.

	DEATH IN SERVICE BENEFIT:
	This is a lump sum benefit of 3 x annual salary, subject to terms and conditions.

	MEDICAL CASH PLAN:
	A group-discounted cash plan is available through HAS and offers a variety of benefits to suit the everyday health needs of individuals and their families.

	CRIMINAL RECORDS BUREAU DISCLOSURE:
	An clear enhanced CRB disclosure check is required for the post and will be made at Housing 21’s expense.  

	INDUCTION:
	All new employees are invited to attend a one-day corporate induction course during their first six months of employment.  This is in addition to a job-related induction.

	PROBATION:
	This post is subject to a six months probation period during which time you will receive an appropriate induction training programme and support.  

At the end of your induction programme, an appraisal will be conducted between you and your line manager to review performance against competency for the post and, if successful, conclude the probation period.


A full statement of the main terms and conditions of service will be supplied with any formal offer of employment.  The above information may be helpful to applicants as a guide, but should not be treated as a substitute for a full statement.


