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WHERE LIFE NEVER STANDS STILL






ABOUT US Housing 21 is one of the top specialists in providing care, health and housing services to older people throughout England.  We are a not for profit organisation and started life in 1964 as the Royal British Legion Housing Association. We employ around 7,000 people and operate at over 500 sites across the country. 
OUR VISION is ‘A life of choice for older people’. The aim behind everything we do is to support older people to continue making lifestyle choices and enjoying a good quality of life as they get older – whatever their level of health or mobility. 
THE ROLE OF SUPPORT WORKER Our dedicated support workers encourage, enable and service users in maintaining independence through activities and social interaction within the local community. 

LOCATION We will be providing care and support to older people throughout the city of Liverpool. Obviously we will look to place our support workers somewhere that is local and convenient to them.
HOURS Our service users need support in the mornings, evening and at weekends. Hours will be delivered across 7 days a week 365 days per year.  We will be offering 20 hour, 30 hour and zero hours contracts. The greater your availability the better.
PAY RATE We will pay you monthly at the end of each month directly into your bank account. The hourly rates for Support Workers are:

	· Weekdays
	£6.12 per hour days and £7.12 per hour nights

	· Weekends – any time
	£7.12 per hour

	· Bank Holidays
	Double time


In addition if you achieved NVQ Level 2 in Health and Social Care you will receive a further 50p for every hour that you work. And for every visit that you make you will be paid 15p. 
TRAVEL You will be required to travel between service users homes, this may be via public transport, on foot, by bicycle or by car. If you use your car we will pay 30p for each mile. We will always try to schedule you to visit service users who live close together.
TRAINING AND DEVELOPMENT We take our employees development very seriously. Not only will you have paid induction when you join we will support you to achieve an NVQ Level 2 qualification in Health and Social Care which will take between 6 -18 months. You’ll even be invited to a presentation ceremony to receive your certificate.
UNIFORM You will be provided with free Housing 21 uniform to save wear and tear on your own clothes.
EMPLOYMENT CHECKS As part of our recruitment process we will need to see proof of your eligibility to work in the European Union and to safeguard our service users you will require an Enhanced CRB disclosure. Housing 21 will arrange and pay for this so you don’t have to.
HOW TO APPLY AND FIND OUT MORE You can come along to our recruitment open day to be held from 10am - 3pm on Monday 22 March at 46 Brookside Avenue, Knotty Ash, Liverpool L14 7NE. You’ll be able to find out more and get help with your application. If you can’t make the open day then you can either visit our website and download an application form or call our recruitment team on 0303 123 4601.
Interviews will be on the week commencing 12 April. And we will look for those that are successful to start around 24 May.
